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I’m an experienced professional seeking a full-time position with Google. 
I am a self-directed problem solver and will add value to your company and have experience with many aspects of IT.  I am flexible and willing to take on non-traditional roles as part of my job for the success of the organization. 
I am focused and determined to get the job done whether working independently or in a team. I can get things done for you, even if no one knows what needs to be done to get to their goal.

I am looking forward to having the opportunity of working with your organization. 
Erik Zolan

303-532-4284
	12112 Melody Dr. Apt #202

Westminster, CO. 80234

Phone: (303) 532-4284
Email erik.zolan@gmail.com
	


CAREER OBJECTIVE: Programmer, Computer Technician or Electronics Technician position with significant growth opportunity with tech-savvy company. 

CAREER SUMMARY

Initially starting out in a pure electronics career field, I have been gaining experience in all aspects of IT such as bringing solutions to the users, maintaining equipment and systems,  revamping and improving work processes, programming, mentoring, and teaching.

PROFESSIONAL EXPERIENCE

Contract: IBM

	Computer Operations
	 Jan. 2004 to Jan. 2007


· Working unsupervised with RS6000, NT, AS/400, Windows server systems Monitor and provide technical support on the AS400 Network System.

· Managed account customer base consisting of: Honeywell, Co-bank, Kubota, ING, E-services, Sysco, Cendent, Metropolitan National Bank, Williams-Sonoma and State of Michigan, State of California, MinuteMaid, Target, Belo accounts.  

· Ongoing system management that requires problem solving skills for immediate attention and completion of technical problems. 

· Performed weekly and daily backups/updates on a variety of platforms.

· Strong communication skills with employees, and managers pertaining to any system related situations.

Contract: Swift and Company

	Computer Operations
	 Jan. 2003 to Jan. 2004


· Working unsupervised with RS6000, NT, AS/400, Windows server systems for a newly separated 9 billion dollar a year company. 
· Responsible for monitoring and backing up these systems locally, and remotely. 
· Helped coordinate programmers and system upgrades during a massive migration from parent company. 
· Performed frequent manual periodic checks. 
· Created, maintained and organized the records and living documents of the job. 

Contract: Independent
	Systems Analysis and Programming 
	 May 2001 to Jan. 2003


· Repairing, upgrading, and enhancing existing Access Databases. 

· Programming new Access Databases which contained: 

· Embedded Dynamic charts, flat file manipulation, spawning of new databases on floppies, linking to corporate Databases, working with legacy DOS apps, file manipulation, automatic repair and cleanup, mail merge, importing and exporting data files, writing built-in documentation.  

· Analyze, propose, program, feedback, document. 

Country Companies

	Systems Analysis and Programming 
	Jan. 2001 to May 2001


· Updating and repairing Access Databases.  
· Reviewing current business practices, targeting those that will benefit the most from being automated. 
· Create proposals, detailing methods, costs, and benefits. 
· Then following though with programming, documenting, beta testing and documentation. 
· Also educating users on how to use their current software more effectively. 
· Working with Access, Excel and Word.

MID-CO

	AS/400 Operator
	1999 to 2001


· Operates the IBM AS/400 and related devices. 
· Performs MID-CO daily trade processing with no supervision.  
· The nightly trade processing creates all the “Market-to-market” reports, the customer’s daily statements, and the reports necessary to be able to balance our books to those of the clearing brokers.  
· Notifies supervisor of problems and works with support personnel when the expertise is needed. 
· Day workers depend on the crucial data a successful night runs. 
· All runs have been successful despite hardware and software problems. 

United States Air Force

	Electronic Warfare Systems Technician
	1994 to 1998


· Reported to section manager of a 40-man shop in charge of maintaining Electronic Warfare systems on C-130s and MH 53s for all of Europe, Africa, western Asia and the Arctic Circle. 
· Trained and supervised 3 specialists.
· Troubleshot, replaced, upgraded and repaired $5,172,232 (Per aircraft) of systems and support equipment on 22 aircrafts, worth $1.087 billion. Total. 

· Reported to AFSOC Mildenhall Base LAN manager responsible for troubleshooting, repairing and upgrading 280 computers and software worth $1.4 million, spread out to thirteen separate buildings in seven different countries.  

· ’Bullet proofed’ the building against base LAN outage.

· Saved dollars and man-hours by tutoring personnel in software and computer locally. 

EDUCATION AND TRAINING

Illinois State University, 2001. Bachelors in Applied Science




Major:
Computer Information Systems

Minor:
Business Administration

Community College of the Air Force, 1998. Associate in Applied Science
Major:
Avionics Systems Technology

TECHNICAL EXPERTISE

Electronics technician experienced in infrared and microwave emitters and detection equipment.  Also trained in the use of many pieces of electronic testing equipment, will supply list on request.

LAN Manager experienced in all aspects of creating, upgrading and supporting a small network.

	 Familiar with WIN9x,WIN NT, DOS, UNIX, AS/400, MVS, and MacOS operating systems

 Word, Excel, Access, PowerPoint

 Tivoli, Remedy, ManageNow

 FTP, Telnet, SSH, HTTP

 Programming in Basic, Pascal, C, Batch,

Visual Basic, COBOL, DB2, HTML, PHP,      Access, CSS, SQL


	 LAN systems Manager

 Exchange, Microsoft Office, Lotus Suite, Open Office

 Web Page editing and publishing

 Adobe PhotoShop, 3D Studio

 Scanning & Printing technologies

 Inet+ Certified

 Anti-virus software


SECRET CLEARANCE

	Department of Defense “Secret” Clearance.
	1994 – 2000
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